
Product information, instructions for care and use: 

EN

Dear customer!
Please read the following instructions before using the product for the first time. Save the QR code so that you can 
access the care and product information at any time.

You have purchased a high-quality product made of heat-resistant borosilicate glass. It meets the highest food 
hygiene standards and is ideal for both hot and cold drinks.
The double-walled glass can withstand temperatures of up to +150 °C. The thermal shock resistance was tested in 
accordance with DIN EN 1183-1997-08 under reference 6.1 in procedure A: Temperature change from maximum 
boiling water (100 °C) to 15 °C.
Thanks to the insulation properties, hot drinks stay hot for longer and cold drinks stay cold for longer. Despite the 
heat inside, the glass can still be held comfortably in the hand without fear of burning. 

However, to ensure that you can enjoy your glass for a long time, a few tips should be taken into account:

DOUBLE-WALLED
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Please rinse the glass with hot water before first use.

The glass is suitable for dishwashers. The glasses passed testing in accordance with DIN EN 12875-1:2005-
08 for 50 wash cycles at 65 °C. 

Nevertheless, we would still recommend washing the glasses by hand.

Any glass can break if subjected to intense mechanical shocks. When using a dishwasher, it is therefore im-
portant to ensure that the glass does not come into contact with other metal or heavy objects. Any glass will 
shatter if handled improperly and subjected to rough impacts or falls.

Glass must also be treated with care when washing it by hand. Coarse cleaning agents, scouring sand or steel 
wool can scratch the surface and compromise the properties of the double-walled glass.  

Do not use metal cutlery for stirring in the glass.

Add ice cubes only after pouring the drink. 

For production reasons, there is a hole in the base of the glass which is sealed with special adhesive and 
subsequent UV treatment. This helps to ensure that the cavities in the glass remain sealed, preventing water 
from penetrating them. It is essential to ensure that this seal is not damaged..

The glasses are not suitable for the oven or microwave!

Keep the product out of the reach of children.

Check the glass for cracks or other damage before each use.   

Failure to take these points into account can result in visible damage or even hairline cracks in the glass that are 
invisible to the eye. This would change the properties of the glass and it could break when hot water is poured in.

If the above-mentioned points are observed, you will be able to enjoy our borosilicate glasses for years to come.
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